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BACKGROUND

Project Overview

A global two wheeler manutaturer was having multiple individual
platforms for employees and managers to guide and support for
workplace needs. facing low adoption, engagement and user
satisfaction rate. The organisation observed low adoption,
engagement and user satisfaction rate. They aimed to provide a
unified experience by streamlining all platform under one umbrell

for employees and managers and provide a connected &
harmonious experience.




BUSINESS INSIGHTS

Business Goals

Reduce time taken to complete the task
Increase employee satisfaction

Increase productivity

Increase intranet usage and user engagement

Reduce business cost




BUSINESS INSIGHTS

Product Goals

1. A one-stop solution which enables users to apply for leave,
reimbursement, claims, and book hotels, flights, and cabs via a
unified platform that is flexible towards different user needs.

2. Engaging intranet that promotes employee collaboration &
communication with surveys, feedback and internal
communication channels. Keeping employees better informed
about what is happening across the organisation with news,
announcements and other essential but curated updates.

3. An efficient intranet that enables the workforce with quick
access to see the pending action and requests in one place.

4. Empower managers to see what their team is working on and
from where to get a holistic overview of their department.

5. To create a digital workplace to empower the workforce to
communicate, collaborate and feel connected around the year.




BUSINESS INSIGHTS

Design Goals

1. Discoverable: Enable employees to tind relevant applications
with the help of strategic content mapping, curated
navigation and robust search.

2. Contextual: Engage users by personalising the intranet to suit
their unique needs.

3. Empowering: Provide options to customise the intranet as per
the need.

4. Cohesive: A well-integrated system for a consistent and
unified user experience.




RESEARCH

Current Challenges

1. Navigation: The structure and design make it challenging to user in
finding information easily.

2. Discoverability: Due to challenge in discovering right set of information,
users tend to miss crucial details about products, services offered.

3. Logical grouping: Information is not organised in a logical manner which
makes it difficult for users to navigate on the platform.

4. Inaccuracy in information: Inaccurate information results in confusion to
users.

5. Insufficient Search: The search function does not work efficiently which is
challenging to the user in find-ability aspect.

6. Multiple entry points: Multiple links or options for similar tasks, lead to
confusion & not able to complete the task efficiently.

/. Relevancy of information: due to lack of relevant information, users tend
not to rely upon the platform & get info from somewhere else.

8. Dead links: Links that no longer work result in 404 error pages which
causes frustration and dissatisfaction for users.

9. Challenge in finding specific information: Users struggle to discover
specific details or information, which leads to drop in adoption of the
platform.

10. Lack of support and guidance: The website does not provide adequate
support or guidance to users, leaving them feeling lost or unsupported.




RESEARCH

Intranet Trends

News and updates

Announcements Collaboration & File Sharing
Communities and Groups
Dynamic Notifications Chunking & Progress

User Control Document Management

Smart search
Advance Analytics One Stop Shop



RESEARCH

1:1 Interviews -
Week of 12 - 23

Heads 6
AVP 1

AGM

A

Managers 16
Associates

New Joiner
Trainee

Exit Employee

- =B N 0

Admin

Total 41




RESEARCH FOCUS

What we asked

“Daily schedule” “Challenges and obstacles”

“Knowledge Sharing”

“Role and responsibilities” “Performance cycle”

Favourite app “Experience with similar apps”

“Most used applications” “Motivation to use”

“High priority tasks” B "
“Travel booking process” Most used feature/s



RESEARCH INSIGHTS

What users said

« Want to find tools easily and quickly
* Leave application system is very complicated

 People wants to customise the pages as per their need and requirement to access the frequently used
tools in one click

* The corporate intranet should focus more on information, while the employee intranet should be used
for tasks, certiticates, training, and a dashboard showing all the reportees.

* All apps should be selt-explanatory and accessible from a single platform for employees.

* It has to be informative, there should be a channel to communicate organisation level news, events
* Message from CEO and Department heads should be visible on the home page

« Easy on-boarding process for new joiners and visibility to key contacts

« Easily available help and support section

« Recognition of work and section to share achievements with team members and leadership

« Search should be more relevant and keyword based
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DESIGN STRATEGY

Conceptual Model

Based on user and stakeholder insights

95% of the users mentioned need for a
place for me and my work

Most of the stakeholder mentioned need for To-do
continuous learning and development for career growth Schedule

Goals and Performance Attendance, Leave

Motivating

Recognition Travel booking

Training recommendation Reimbursement

Knowledge management Payroll

Development program Transactional > G-Suite, SAP Fiori and PRD
All enterprise apps (role specific)

Career roadmap

Policies
i i . Other resources
Most stakeholders mentioned their neec! to < Engaglng .
connect people across location Document sharing
Communities
Groups
Chats, Meetings Easy Support > Most of the users and stakeholders

mentioned that the Hero Compass search
and help is not useful to provide the right
information

Social feeds (External)
Feeds (internal)

Most expressed their desire to get updates Leena.ai

about corporate events, announcement and news

Contextual enquires

Corporate News Proactive support

A Search
nnouncements
FAQ
Events
Share Feedback
Survey
Polls

Report an issue/ bug
Share an idea

11



USER PERSONA

“If you need to find something you can’t
find it even in search, for e.g. for accessing
payslip there is no link for payroll portal.”

Deeksha Jain
HR Business Partner (Domestic Business)
Employee since 1 year

Responsibilities

® Manage HR requests (M)

® Taking HR initiatives and strategies for overall
business growth
Monitoring employee life cycle
Recruitment management

Conduct disciplinary actions

[ ]
[
® Overseeing employee onboarding
[ ]
® Employee off boarding

Pain points

e Not able to find relevant information

® Multiple apps and platforms hinders productivity

® Data based decision making becomes difficult as
the details are not structured

® Feels that time utilised for particular task is very
long

“I need to mark attendance when we
are on tour or field work but cant may
be because of low network”

Pujara Das
Service Manager (Customer Experience)
Employee since 13 years

Responsibilities

e Updating reporting manager regarding
achievement of target for sales for HERO

® Develop and maintain dealer relationship

e Co-ordinating with marketing and production
team or setting the sales target

® Accountable for finished products, It consists of
order processing, warehousing, and
transportation.

Pain points

® Tools are not grouped to as per functional role

® Many app names are very confusing and difficult to
understand.

® Too many policies have to open to view any policy,
no proper search filtration, manual, and dated
design.

® Poor data management.

“II need to mark attendance when we
are on tour or field work but cant may
be because of low network”

Nakul Mukherjee
Marketing Executive
Employee since 11 years

Responsibilities

® Creating marketing strategies for HERO
premium products
Plan and execute marketing campaigns
Procure products for on-site events

® Understanding customer reviews and
requirements for future decisions

Pain points
® No repository of previous ad campaigns
e Duplicate apps for similar requirements

e Unable to find required tools in the current intranet
o

"The problem is that somebody can
play with this data, we want to develop
a app where we can have fix format"

Umang Singh
Assistant General Manager - OBL
Employee since 4 years

Responsibilities

® Planning and creating dispatch plan for each
plant as per the distribution and production
capacity.

® Process the order manually if any change in plan
is there, Overseeing of dispatch report, shift end
report, manpower list.

e Creating purchase request for product require for
loading and dispatching.

e Fill yearly goals and progress

® Manage team of direct reportees

Pain points

® Two tabs for travel management system , and both
are different, he do not know different use of that.

® Employee are using Google sheets to create Shift
end report, he thinks people can twig it and not
trustworthy.

® Tracking of work, alerts, he do not receive in
mobile apps

e Need to go to different platform



USER TASKS

1 Plan and check schedule

- View (reschedule, cancel or join)

Upcoming events.

- view (reschedule, cancel or join)

Conference room.

- View availability to (book, Cancel, reschedule)

2 Manage requests for team (M)

- Reimbursement expenses, hire a new candidate,
transfer, loan, resignations, leaves, Keyword,
bottles

- Reject/ approve (leaves, travel, reimbursements,
loan, transfer, role change, expose)

3 My ongoing projects
-timeline, any messages, invite people

4 My Team

- Team structure, Team status (Location, offline,
online, WFH), View Team'’s leaves, View Team time
sheet (Status), View team performance, Give
Rewards)

5 News (M)
- (bookmark, share, filter)

6 Announcements (M)
- View

- Post

- Create new

7 Fill quick survey (M)

- how many people filled

- and how many people saw
- Create new

8 Travel reimbursement (M)

- Before/after travel

- Raise request for travel expense

- Add all bills of travel mode/ hotel/food/petrol/

milage/international roaming/other

- Edit information

- Ask for help if can't upload

- Submit request

- Check approved expense or notes

- Re upload if necessary

- Confirm that, the amount is received ( Collect
cash / View in salary )

9 Travel booking (M)

(before travel)

- Raise travel request

- Add reason for travel

- Add durations

-*Advance expense request / voucher

- View travel policies (Not always)

- View travel eligibility (Not always)

- View travel approval

-*Read travel guide for particular area ( Intranet or
external website - as per design)

- Book travel mode/hotel for OD ( cab,Taxi, flight etc
- Ask HR/Admin for book travel mode, hotel

- Ask for help if can’t book

- Mark OD in calendar

- Cancel travel request ( in particular circumstances))
(During travel)

- Collect/save bills

10 Self Performance evaluation

- Fill quarterly /monthly/yearly goals and
achievements for performance evaluation
- Submit

- View evaluation by manager

11 Payroll

- View total pay statement

- View salary account / PF

- View / download payslip

- Ask for help if any confusion of terms, or deducted
dates

- Open income tax statement

- Understand income tax norms - sometimes
- Do Income tax declaration

- Provide proof of investment- Yearly

- View, Fill Form 16

- View, understand, fill retirals

- NPS

- Gratuity

- Superannuations

- PF transfer /withdraw

Loans / Advances

View loan policies

12 Employee benefits

-View /understand all type of benefits
- Ask help if any doubt

- Fill details to avail benefits

- Check approved benefits details

13 Attendance & Leave (M)

Punch in/out

View past marked attendance

Edit to correct attendance

Apply for missed punch in/out

Add reason for missed punch in/out or mark it as leave
Check if missed punch in /out request is approved or

rejected

Fill timesheet (Plant)

View shift schedule

Apply for shift change

Apply for leaves

View total and balanced leave and holidays
Type of leave and their details

View leaves and holiday

Add dates

Add reason for leaves

Provide contact details

Add concern person

View if leave is approved or rejected
Cancel the applied leave

Ask for help for this all work

14 Personal information

View / edit / upload
View badges/ rewards

15 Finalising app access with IT team for their team
- View employee details
- Approve access

16 Exit Request

Approve exit requests

Make exit request

View approval from reporting manager
Attend exit interview

Follow clearance process

13



INFORMATION ARCHITECTURE

Home

Our Company

Hero World

My Desk

Our Story

Our Community

Practices

My Functions

CEO Office

COO Organisation

Commercial Business

Support Team

Manufacturing Plant

People Apps

Apps & Tools

Policies

Planning & Recruiting

Performance

Career & Development

Total Rewards

Attendance & Leave

Travel & Expenses

Resources

New Joiner Corner

Policy Details

Notification

Profile
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INTRANET CONCEPTS

Concept 2 Concept 3

Concept 1

. o - - » One Q. Search by na artme ce 0 a’ i v Q Search
\% Hero Welcome baCk, Diksha 23 c Q fal e & .4 Hero ) Search by name, department, location 3 Garima
Gurugram, Haryana @ am P
Homepage Payroll Travel & Expenses Trainings Help Desk Policies Resources v Our Company My Functions People Apps Apps & Tools Policies New Joiner’s Corner
@ Today’s News Quick Links 2>
’ A= Dashboard Analytics Hey, Deeksha
s TS I < Hero 9090(0 03 g 12 JAN, 2023 11:20 AM
Policies > Time-Sheet > Hero world My desk
Punch In/Out time JEES
® Einance My I . o .
> Legal S Good evening Recruitment overview Schedule
Timesheet generate
Human resources TUESDAY, DECEMBER 21, r S A
o S Conference Booking Schedule a Meet
Timesheets N 5% N 5% A 8% N 2%
raigator-ﬂ Dec 2020 @ 120 2 542 580
D After All'ls Said’And Done, More Is Done Hero MotoCorp An Tie-Up With G X $ > view views pplications >
07 b ® lero MotoCorp Announces Tie-Up Wi 0goro. payral N Claims N 6h 30M 09:34 AM ——em t;\g:v‘;;S :voxya;reueu ‘p':‘fcrei sin f&JC:‘\‘\L:(‘{‘U'h
@ Salary slips Expense booking site My Hours Punched-In Punch-out 18 19 20 21 2 23 2 Craig Bator - 27 Dec 2020
HR transfer expenses o . tes The 3 E's of
Form 16 Mor ue Wed Thi F Sat St inabili
N N " o cEo ew oinee expense Total Position Views 1348 ~ew ‘ r t sun Hero MotoCorp adds fresh appeal to its Xpulse.portfolio = Sustainability
nnouncements essage from in premium segment ; i
i vents (3)
r’,.- Company Workshops Monday 12,00 AM Q New Hire Requests 44 N 2% Meetings (5) Events (3)
oo . —
-'iﬂ My Travel = — Things to do + Add
= . . ., !
Finance Referal Portal N Avg Time To Recruit 17Days N 2% Review Progress Marketing Strategy
i F ing Req ( Diversity &
® Healthcare Policy Updates Monday 12,00 AM Legal Check openings Reminders (2) Pending Request (5) 19:00 am Inclusio¥\
P Munial Human resources Refere now Avg Candidate Success Rate 45% 2 0.8%
- Pawan Munjal Read On What's The
O ue 0:00 am - Town Hall Meet Latest In D&
Send Offer Letter to Rahul () Dec 20 Avg Employee Tenure 4.8years 711.5%
Upcoming Events > World's Best-Manager Awards
Activity Feed HR To Employee Ratio 8.86% 2 0.5%
" Today Y
April 2021 < > )0 am
- Daily Connect
Campus hiring @ Dec 21 .
All W Twitter @ Instagram |! Internal Feed Mo Tu We Th Fr Sa Su 01:00 prr Internal News Hero Bulletin
Send a message : ) )
12 3 4 Rest of December Learning programs (10) Viewall U Communities Betterworks Video Gallery Al @ vouTube (@) instagram  [f) Linkedin [ Facebook W Twitter
, Hero MotoCorp . Heromotocorp T .’ 5 6 7 8 9 10 @ Prepare for HRO Meeting @ Dec 27 Rank Program No. people of taking Course Rating Final Deck Review
o 20mago Y o) 1 ago l@) ) 12 13 14 15 16 17 18 ) ! — )
Send messages and updates to Collect Payment/Verify Receipt  (O) Dec 29 1 React Courses 40 4.7 Covid-19 Updates > Hero MotoCorp (@ . Heromotocorp

Topic Oriented Task Oriented Hybrid

Engaging | Navigable | Robust | Easy-to-use Engaging | Navigable | Robust | Easy-to-use Memorable | Intuitive | Bold | Discoverable

First concept was topic oriented Second concept was task oriented Third concept is task and topic oriented
navigation for ease of finding the navigation to get things done with ease navigation and content for employees

important information swiftly, without with a mission, to get thing done and to
hurdles find something as per their need.
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VISUAL EXPERIENCE DESIGN STRATEGY
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VISUAL EXPERIENCE DESIGN STRATEGY

Images: Warm and Vibrant

17



VISUAL DESIGN CONCEPTS

Concept 1

. » HERO OUR COMPANY MY FUNCTION PEOPLE APPS  APPS 8§ TOOLS POLICIES ~ NEW JOINER CORNER Q Search $ ‘ ‘3,
< ONE

Hey, Good Morning Deeksha! (=)
23 Feb 2023, Tuesday

HERO WORLD MY DESK 05:25pm

Leader’s Talk

Craig Bator - 27 Dec 2020
New Hero Rally Motorcycle Debuts - Underpin Xpulse 420cc Corporate Social Responsibility.
[LILEEELE) Our lates tive has made waves!

#Vida | #Experience  #HeroMoto #sustainabilty | #green

s’

: ' vl
! ! \:’}’!’

Diversity 8 Inclusion
Read on What's The Latest in D & World's Best Manager Awards

@: Internal News Hero Bulletin @

Communities Betterworks Video Gallery All Twitter Instagram LinkedIn Facebook Youtube

both the LGBTO w  @HeroMotoCorp © - ¢h m  HeroMotoCorp - sh- dited
152.2K Followers 797.9 followers

On this #ChildrensDay, we reaffirm our Rev up ur XOOM into the spotlight ##GoBIC

commitment to keep working towards a better
tomorrow - for a Greener, Safer § Equitable {
Planet. #HeroWeCare N4 N

Feels like hero, feels like home

Bringing a Familiar visual experience to
the table with the classic notion of red-
white visuals, the newest addition to the
Hero Family incorporates well with their
everyday routine.

Minimal | Integrated | Professional | Familiar

T-Star Pro

Concept 2

. : Hero Home My Functions People Apps Apps & Tools Policies New Joiner’s Corner ‘ g‘&

INTERNAL NEWS HERO BULLETIN

Hey Good morning Roy @

i ? COVID 19 UPDATES Al Twitt Inst; Linkedin  Facebook  HeroN
What are you looking for today? ‘! cowmeueoates witter Instagram  Linkedin  Faceboo ro e

Covid-19 and helpful tips..

Search tools, knowledge, people... U @HEROMOTOCORP
Q g€, peop hd ¥ 15 2 Followers
Eia e RIDE WITH PRIDE
U= T d ebrating both the LGBTO On this #ChildrensDay, we reaffirm our commitment to keep
. N X £ s 1s aride cele ing working towards a better tomorrow - for a Greener, Safer 8
Recent Search: Reimbursement Punching Request Approvals P community and its allies... Equitable Planet. #HeroWeCare
—
. (@HEROMOTOCORP
- 152.2K Followers
WALL DF FAME ‘3 Rev up ur engines and X0OM into the spotlight
: ##GoBIG #GoX00M
#1 CONTRIBUTOR hum mai hai hero..
- SANJAY SUKLA % HACKATHON " =
Dec 2, 2022 4
Hey Deekshal! Participate in S
CORPORATE SOCIAL TOP 25 hackathon and win exciting N P
rizes.
RESPONSIBILITY Igugxggxf = AMENTORING STAR P N=d
We are se}Fmg up Boad Safety Riding SALONI MEHTA @ REGISTER P
chools across India. . Dec 2, 2022

UPCOMING EVENTS
GREAT PEOPLE SKILLS
ET AWARDS 2020 . ’
- l;Al!lglg\z:Jz SINGH © L, A g;:iurnml-an’s Town Hall 22 MARCH
) e _ 6:00 PM - 7:00 PM
= | Adventure seekers experience
o7 IDEA CORNER the Xpulse 200.. Interested
HAPPY BIRTHDAY Hey Deeksha! Do you have a SRy 128
° Craig Bator - 27 Dec 2020 225 MANISHA an idea that you would like
5 to share?
BUSINESS LEADER RESUIIMICORP. A0S Il “.m Wishing you a happy birthday, a RIDE
APPEAL TO ITS XPULSE PORTFOLIO SieTHONY,:

OF THE YEAR IN PREMIUM SEGMENT o,:f;/;/] > wonderful year and success. HDBC 22 MARCH
. 6:00 PM - 7:00 PM

India’s First ever Dirt Biking
Challenge

Your Everyday Companion

Bringing a Familiar visual experience to
the table with the classic notion of red-
white visuals, the newest addition to the
Hero Family incorporates well with their
everyday routine.

Personalised | Cohesive | Vibrant | Dynamic

T-Star Pro

Concept 3

’» Hero

Good morning, Parul!

Thu, 12 Jan, 2023 01:39 PM

Hero World

Hero News Hero Bulletin Internal Ne

o
—

Hero MotoCorp Communities
13th | )

On this #ChildrensDay, we reaffirm our 3 ]
commitment to keep working towards a )
better tomorrow - for a Greener, Safer & .

Hero MotoCorp adds fresh appeal to its Equitable Planet. #HeroWeCare

Xpulse portfolio in premium segment

Craig Bator - 27 Dec 2020

Corporate Social
Hero MotoCorp

Responsibility st é! )
3th Nov, 12:00 pm
t Initiative F
M W i — spacq
IE SIS /id-

\’ Hero
sttt NEXT

Diversity & Inclusion
Resz A e Latest ONLINE

| t Y D& § 3 ». ! 7
= g i | P ‘ i 26 Upcomin|
/ [\ 1
/ Fia prare Travel to

The Future of Mebility Workplaces

Leverage artificial intelligence-powered
virtual tech & voice-enabled virtual space
to provide hero's employees with a more
assisted, connected & collaborative
experience.

Futuristic | Adaptable | Connected | Assisted

Hanken Grotesk
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FINAL DESIGNS

Home

Hero World My Desk

» HERO OUR COMPANY MY FUNCTION PEOPLE APPS APPS 8 TOOLS POLICIES NEW JOINER CORNER

» HERO OUR COMPANY MY FUNCTION PEOPLE APPS APPS & TOOLS POLICIES NEW JOINER CORNER < ONE

< ONE

Hey, Good Morning Deeksha! (= Hey, Good Morning Deeksha! (=
23 Feb 2023, Tuesday 23 Feb 2023, Tuesday
05:25pm

05:25pm HERO WORLD MY DESK

HERO WORLD MY DESK
_—

& Apps » Customize © Spaces £3 Leave § Attendance

Week 3
Commercial Business...

M L }4’ February 2023

Google Dri SAP Fiori
oogle rive or Squad- Frictionless Em... 18 19 & & e &

Craig Bator - 27 Dec 2020 :
New Hero Rally Motorcycle Debuts - Underpin Xpulse 420cc Corporate Social Responsibility

Leader’s Talk 5 - N~
(Himalayan Rival) Our latest initiative has made waves!

#sustainabilty ~ #green

H#CED  #Townhall #Vida #Experience  #HeroMoto
= |
B3 et Holidays My Leaves Team Leaves

Dealer Connected via H...

Success Trainings Timesheet SAP PRD
Factor Total 13 Dharuhera v
Hiring Team - GB

Holiday Date 8 Day

Project Moonshot \
O Things TO-DO fOJECt oonsho New year's day 01 Jan, Sunday

Republic day 26 Jan, Thursday

\\\ CHA.LEI?/)

|'.§- 7|
x =

Diversity & Inclusion

Read on What's The Latestin D § | World's Best Manager Awards i i
Reminders (8) Pending Approvals Project Slingshot

Maha Shivratri 18 Feb, Saturday

OVERDUE e Holi

@z Internal News Hero Bulletin




FINAL DESIGNS

People Apps

My Compensation Attendance & Leave

OUR COMPANY

: gﬁgo MYFUNCTION  PEOPLEAPPS  APPSSTOOLS  POLICIES  NEW JOINER CORNER Search ! gﬁgo OURCOMPANY  MYFUNCTION  PEOPLEAPPS  APPSSTOOLS  POLICIES  NEW JOINER CORNER Q Search

Planning 8 Recruiting Performance Career § Development Total Rewards Attendance 8 Leave Travel 8 Expense

ATTENDANCE & LEAVE

Direct Reports (3)

Planning & Recruiting Performance Career 8§ Development Total Rewards Attendance § Leave Travel 8§ Expense

My Compensation Benefits Health § Wellness

Payslips » Show Details Jan 2023 v Quick Links » View Details

Use these links to view important salary documents ﬂ. (]
rbs

' Gross Pay INR **exssses
A

Taxes & Deductions INR #**»x=s @ D Neha Sharma Rajiv Mishra Lohit Roy

View PF Statement Download Form 16 Gratuity HR Business Partner HR Business Partner HR Business Partner

Take Home INR *#sssssse
3 years 4 months still left to
access gratuity

¥ Download » View Payslip
19 First Hatt 18 second Hatf 17 sick Leave 00 casual 04 earned 01 Compensatory Off Feb2023 v

NPS ¥ Download fif Submit your IT saving investment proof for this financial year
f IT declaration helps you reduce your taxable income, thereby decreasing your income tax. View
Sick Leave Earned Leave 13 Days Casual Leave 13 Days Compensatory Off 13 Days

ubmit | claratio
Employees can renew the policy every year until they are working Jeclaratior

with organisation » Submit

[; Last Paid Amount INR *****
~_0 Declare your IT saving investments for this financial year January 2023 February 2023 March 2023




FINAL DESIGNS

Travel and Expense

Travel & Expense Total Rewards

: gﬁgo OURCOMPANY  MYFUNCTION  PEOPLEAPPS  APPSSTOOLS  POLICIES  NEW JOINER CORNER Searc : gﬁgo OURCOMPANY  MYFUNCTION  PEOPLEAPPS  APPSSTOOLS  POLICIES  NEW JOINER CORNER Q s

Planning 8 Recruiting Performance Career 8§ Development Total Rewards Attendance § Leave Travel 8 Expense Planning 8 Recruiting Performance Career § Development Total Rewards Attendance & Leave Travel 8 Expense

My Travel My Team's Travel My Compensation Benefits Health § Wellness

Raise Travel Request | ‘ Plan Your Travel Health Insurance

In the Health Insurance section, you can take care of all aspects of your health insurance needs, including enrolling in or changing your health insurance coverage, viewing and updating your personal
Before Travel During Travel (1) Travel History and dependent information, checking on the status of your claims, and accessing resources to help you better understand and use your benefits.

Your Travel Eligibilty Domestic Travel » City Classification

Policy Details » Add Nominee Know Your Policy Quick Links

This policy covers Self, Spouse and Two Kids )
Travel Eligibility Local Conveyance Lodging Per Day (INR) Boarding/ Meal (INR) Incidental (INR) Field Allowance Whats covered in your plan? 0
Proposer Deeksha Jain Get \r‘:;u.:‘n:'-.: Policy Copy
Economy Air Rental Car Hire Policy Start Date 04 May 2023 Nearest cashless hospitals? >

2nd AC Railway Radio Taxi [Sedan, Hatchback| 425 Plan Term 1 Year Know your claim process
Name y p
Deeksha Jain e Renewal Due On 04 May 2024

AC Chair Car

2 &
Changes required in policy Download MediClaim Card

Policy No. 237559834360234 Frequently asked questions > 4

Designation

HR Business Partner

Your Grade

M2

a Name Health Insurance Policy

Deeksha Jain

International Travel
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